
 

2011 Resident Ambassador Program 
 
We are excited about our wonderful Resident Ambassadors.  Our goal is to help make your move-in as stress-free as possible, and for you to feel “right   at home” 
very quickly.  To help achieve this, the Resident Ambassadors help welcome all new Residents.  The Resident Ambassadors call and meet new residents and are     
the new resident’s connection for the first 2 or 3 days. They answer questions or concerns and just make you feel totally welcomed and embraced.  Each Resident       
Ambassador has business cards that they will give you for easy access, and they each have a name tag so you can spot them  easily.  Our Resident Ambassadors are 
very enthusiastic about living at Franke Tobey Jones, and they have every reason to be!  
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