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Franke-ly Speaking / Summer

On the horizon is the future of Franke
Tobey Jones. Our campus is humming
with activity. There are dirt piles,
concrete foundations rising from the
ground and an endless cycle of
construction vehicles entering and exiting
our driveway. You can feel the growing
excitement of residents, family members and staff, despite the
seeming chaos that goes along with a building project. Beyond
the excitement of beginning our journey to reposition the
Franke Tobey Jones campus, in 2017 we:
e Had a perfect Department of Health and Human Services
survey in our Assisted Living areas.
e Began an aggressive plan to redecorate the entire Lillian
Pratt building.
e Continued Mrs. Jones’ spirit of serving the greater
Tacoma community through;
¢ The management of the Point Defiance ~ Ruston
Senior Center, serving approximately 2,100
individuals.
¢ Helping over 500 senior community members stay
physically active by offering over 1,600 classes in our
Wellness Center.
¢ Providing life-long learning opportunities to senior
community members by hosting over 300 classes
through our Senior University program.
Campus expansion efforts are in full swing. In 2019, many years
of hard work behind the scenes will result in the opening of an
innovative health care and memory care building, and a 16-unit
independent condo-style apartment building. Many people
have been involved in this project and countless hours have
been spent planning and working toward an important shared
vision. | hope you will look toward the horizon with me and

Mark Gustafson,
President & CEO

Continued Page 7 - Annual Report

We will miss these dear residents who have passed away.

Ronald Adkins * Elsie Forrest * Vivian Howell

Franke-ly Speaking / Summer

Darlene Alfredson

Darlene Alfredson began her career working at Franke
Tobey Jones in 1988. She was 50 at the time and a
recent widow. She continued working here for the
next 21-1/2 years before retiring at the age of 79-1/2.
She loved her job in the Tobey Jones kitchen and made
many wonderful friends there. Although retired,
Darlene never really left FTJ. She returned often with
treats, most often chocolate, for residents and fellow
co-workers on various holidays, and also attended
many of the FTJ parties.

Darlene Alfredson
circa 2000

Darlene heard about our Point Defiance™~Ruston Senior Center while working at FTJ
and after retiring she began attending the Center to play bingo. Soon she was
coming to events and taking several Senior Center trips including Ireland and Alaska.
Darlene is family at the Center, and after her dear friend, Gordon Johnson, passed
away, Darlene became a passionate supporter, always dedicating her donations in
Gordon’s memory. Honoring Gordon was a great gift from her heart.

Darlene has seven children, 12 grandsons, one granddaughter and six great
grandchildren who love her dearly. She is the ultimate energizer bunny who loves her
family, the Senior Center and Life! We are most thankful to Darlene for her years of
service at Franke Tobey Jones and her financial support of our Point Defiance™ Ruston
Senior Center. We also welcomed Darlene as a new resident in April. Welcome Home
Darlene!

Donor and Volunteer Appreciation Party

On April 26, in part to celebrate National Volunteer Month, Franke Tobey Jones
hosted our Donor and Volunteer Appreciation Party. Donors and volunteers were
thanked for their generous gifts of time and financial resources to support seniors
living at Franke Tobey Jones and in our local community.

Our 2017 Major Donors who made donations of $5K and more to the annual fund
were recognized: Ben B. Cheney Foundation, BrightView, Richard Crowley, Calvin R
Lantz Family, Sybil Mercer, Rotary Club of Tacoma #8 and Sodexo Senior Services.

Among the volunteers honored were two residents whose volunteerism earned
them the Millie Highsmith Outstanding Volunteer Award: Jane Schuneman and Jerry
Winkle. A multitude of resident and community volunteers were also recognized.
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Senior Center Report

By Kate Gray

Senior Center Director

2018 Happenings

What a wonderful year! The Senior Center re-

mains extremely important to the

community it serves. One of the programs we
have is a small food bank program. People are

able to pick up bread, meat, dairy products and

even produce. This program alone has 2,486 participants. For many, this is the only
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Food bank partner helps
make our food bank possible

way they are able to supplement their monthly food allowance. There are numer-
ous other important programs that the Senior Center offers the community. There
were 850 educational classes, program participants ranged from 268 in foot care,

466 in the trips program to 867 individuals who had their taxes prepared. The well-

ness program had 7,374 participants and there were 6,128 meals served. And, our
wonderful volunteers put in over 10,800 hours last year. Much thanks to them!

Major Donors

Categories Represent Cumulative Giving

Major Donor lists are displayed prominently throughout FTJ.

$100,000 or more

Edith G. Bowditch

Brian & Ingrid Dammeier

The Dimmer Family
Foundation

Mrs. Franke Tobey Jones

Chase Franklin

Don Franklin

Edward V. Hudson

Mark and Claire Litchman

The Gary E. Milgard
Family Foundation

Pierce County Community
Connections

Mrs. Lillian T. Pratt

Mrs. Flora B. Tenzler

Dr. and Mrs. Merrill J.
Wicks

$50,000 - $99,999
Darrell Byington
Anonymous
Darrell Byington
Dorothy Kahler

Bradley Nelson

Marjorie Ogden

William & Pearl Robinson
Judith N. Sloan

Sodexo Senior Living
Alice Stevens

$20,000 - $49,999

Robert Boyd

Ben B. Cheney Foundation

Richard Crowley

Merton Elliott*

Harold & Eulalie Fisher

Janet Halvorson

Halvorson Family Foundation

Sybil Mercer

Gary & Carol Milgard

Edward M. Morgan

Neeb Family Foundation

Pierce County Community
Connections

Ralph Roberts

Rotary Club of Tacoma #8

Mary Baker Russell

The Forest Foundation

The Greater Tacoma
Community Foundation

The Russell Family
Foundation

The Curiel Family: Joseph,

Mary and Peter Curiel

The Taylor Family: Curtis
Taylor, James Taylor and
Carol Clay

Totem Ocean Trailer Express

Wells Fargo

John & Amelia Youngs*

BZ & Ann Zenczak

$10,000 — $19,999

Air Systems Engineering, Inc.

American Design Company *

Beverly (BB) Ballard

BrightView

Irene Brown

Robert Bryan

Mary Damonte

Al and Carole Feige

Jack K. Gamble

Bill and Phyllis Gill

Mark and Susan Gustafson

John and Sarah Idstrom

Karl and Anne Korsmo

Calvin Lantz, Il

Dock Lee*

Jill Luebker

Virginia Manza

Betty Mears

Dan and Pat Nelson Family
Foundation

Phyllis Norén

Duane O’Farrell

Thomas (Kay) and Mary Ann
Parks

Philip and Gwen Phibbs

George and Helen Pifer

Betty Pinkerton

Jacques and Esther Reutlinger

Jeanette P. Stoaks

Kathy Trotter and Ruth Egger

Constance Twardowski

* Denotes in-kind or partial
in-kind donation.

Franke Tobey Jones
2017 Annual Report

Wellness Instructor Sarah, resident Nancy, and Wellness Coordinator Colin

WELCOME TO FRANKE TOBEY JONES

Darlene Alfredson, Kay Bristow, Janet Donaldson,
William Gore, Mary Long, John and Sally Lynn,
Noble and Londa Sevierm , Donna Wascher,
Barbara Wooster
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Mission Impact

Philanthropic investments made by generous financial supporters help Franke Tobey
Jones fully uphold our mission to enrich and extend the quality of life for seniors in our
community. We are so grateful to all of our donors for making a difference in the lives
of local seniors, both on campus and off campus.

Generous volunteers help us carry out our work each day through their precious gifts
of time. In 2017, 145 volunteers served nearly 15,000 hours at Franke Tobey Jones and
our Point Defiance™Ruston Senior Center.

Philanthropic support of our on-campus charitable programs and capital project
totaled $557,024 and an additional $88,565 was contributed to off-set our community
outreach programs. These investments made the following possible in 2017:

Charitable Subsidy:

We confidentially distributed over $400,000 in subsidy to FTJ residents in financial
need. Subsidy allows our residents to remain in their home at Franke Tobey Jones,
among friends and familiar caregivers, during an usually challenging time of health
crisis. Franke Tobey Jones never wants to deny care to a resident because he or she
is unable to pay. Therefore, continuing to build the Charitable Subsidy Endowment is
a focus of our organization and, ultimately, a benefit to seniors in our local
community, who we have been serving since 1924.

Wellness Program

Wellness members participated in 1,835 classes to stay fit and healthy. Studies
indicate that older adults who are active and socially engaged maintain their
independence, improve
physical and mental
functioning, stay healthier and
live happier more complete
lives. Therefore, Franke Tobey
Jones offers a multi-faceted
Wellness Program that
improves quality of life — free
to residents and at low-cost to
any community senior 55+.

Resident, Carol, working out in the
FTJ Wellness Center

Where Need is Greatest
Six projects were funded in 2017 to enhance the FTJ community, from new books for
the resident libraries to life stations in memory care.

Harold "Corky" Keller

David Keller and Shelly Parsons

Joanne E. Keller

James and Ruth Kors
Jeanette Kors

Gordon and Elinor Korsmo
Karl and Anne Korsmo
Calvin R Lantz
Anonymous

Richard Benedetti

Betty Buhre

Calvin Lantz, llI

Claire Litchman
Anonymous

Dorothy Langenfeld
Donna McCullough
Dorothy Jane Leatherby
Janice and Dennis Whigham
Winnie MacNair
Anonymous

Betty Buhre

Constance Mail

Pat Mail

Lois Mariani

Anonymous

Glenn McBride

Jack Sonntag

Midi Mees

Eulalie Fisher

Jim Moceri

Anonymous

Cecile Janey Montgomery
Susan Montgomery Bustard
Constance and David Condon
Jane Moosey

John and Sally Barline
Areline Peters

Joanne and Theron Stone
Ralph Phillips

Catherine L Phillips
Monica Roller
Anonymous

Glen Rothbart

Janet Rothbart

Richard Shafer
Anonymous

Elsie Shedd

Robert Ball

Charles and Juanita Skaggs
Anonymous

Joyce Brewster

Betty Buhre

Connie Stein

Betty Buhre

Pat Parsons

Barbara Stokes
Anonymous

Florence Swanson

Anna Borg

Peter Wallerich
Anonymous

Elaine Wells

Anonymous

Betty Buhre

Franke-ly Speaking / 2017 Annual Report —7

Marjorie Wicks
Merrill James Wicks
Michael Wotton
Anonymous

In Appreciation

Claire Hull

Daniel Skret

Senior Center Tax Service

Erik and Dora Redal

Wellness Staff and
Instructors

Richard and Kay Coulter

Janice Kido

In Honor
Belinda and Joe Kors
Jeanette Kors
Chaplain Elizabeth Lamar
Richard and Jane Mariani
McCaffery Anniversary
Janice Shearer
Mickey McGowan
Edwin O'Brien
Wellness Staff; Colin

and Sarah
Janice Kido

In-Kind
Kate Gray
Joanne Rieke

Editor’s Note: If you
find an error or
misspelling on this
page, please accept our
apologies and call us at
(253) 756-6327 so we
may correct our
records.

C€EO Report=—continued

feel excited about the things we will
accomplish in 2018 and beyond. To
support this vision we have launched
our first capital campaign, 7he
Campaign for Franke Tobey Jones:
Historic past; Innovative future. Early
supporters have generously stepped
forward and we are diligently working
to invite others to join us in order to
complete a successful campaign shortly
after the completion of the health care
and memory care building. Together,
we know that we will make a difference
in the lives of local seniors.

Campus Expansion Photos




Edward and Dorothy
Hudson

Patricia lllman

Harold and Penny Isbell

Jay Jamison

Bertil and Nancy Johnson

Ken and Jan Johnson

Ernest Karlstrom

William and Marily Keebler

David Keller and
Shelly Parsons

Janice Kido

Roger King and Connie
Rickenbacher-Trunk

Jeanette Kors

Fae Korsmo

Gerald and Joan Larson

Joanna Manning

Michael and MaryLee
Matteson

Michelle and Darin Matz

David Mbugua

Diana McKenna

Roger and Barbara Miener

Zoeb and Shera Mogri

Meliss Morris

Esther Norton

Edwin O'Brien

Olympic Telephone

Karina Onishchuk

John and Gail Patterson

Mark and Darce Patterson

Kyoko Pearl

Margaret Pearson

William Pederson

Elnora Powell

Harold and Anne Ransom

Judy Ripley

James Rivinius

Shirley Robbins

Janet Rothbart

Lynne Rumball

Janice Sanada

Jane Schuneman

Frances Shensky

Marjorie Shorey

Daniel Skelley

Reba Jo Stevenson

Bill and Barbara Street

Tahoma Associates

Visiting Angels

Allen and Annabel Watters

Kathryn Webster

Janice and Dennis Whigham

Jean Whitney
Frances Wotton

Friendship Club to $99
Gabriella Anderson
Jamie Anderson
Anonymous

Arthur and Rose Artz
Tyanna Babbs
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Emma Bach

Ursula Bannister

Lauren Barker

Steve Barrett

Roza Baz

Agnes Benson

Anna Borg

Paige Brown

Connie Cannon

Laurie Cassaw

Lyman and Ruth Caswell

Megan Cervania

Alfred Chaffee

Norman Christenson

Meagan Christiansen

Judy Cites

Richard Clary

Carol Ann Cologerou

Cook's Concrete
Construction

Imelda Crawford

Han Crimi

Jeanette Crippen

Thisbe Cromwell

Anthony Cullum

Colin Deck

Stephanie Dent

Devon Dille

Stephen and Deborah
Dowd

Charles Durant

Maryanne Ellis and
Paul Robertson

Elizabeth Elton

Emily Fichtner

Eulalie Fisher

Ardythe Fleener

Bruce and Paula Foreman

Maria Fritts

Tom and Lori Gallo

Zachary Garrett

Cornelius and Betty
Garrison

Gloria George

Wyatt George

Delphine Hall

Victoria Harrington

Liz Harris

Janet and Bruce Haskin

Anne Havens

Kayla Hoy

Barbara and Walter Huber

James Hudson

Robert Humetewa

Kim Jackson

Ernie A Johnson

June Kanz

Fumiko Kimura

Linda Koessler

Michael Kol

Lorraine Kunz

Helen Kutz

Eve Langlois

Gary and Roberta Larson
Frank Lazarchick

Jan Lemmer

Nadine Link

Ruth Lowry

Chris Magill

Jon and Jean Malmin
Ann H Marinkovich
Bonnie Mason

Joan M. McConnell
Jeffrey McQuay

David Arellano-Mercado
Shelby Miles

Virginia Mitchell

April Mitchell

Kimberly Mohamed
Naomi Montgomery
Victor Nash

Allisha Navarro

Clyde and Bonita Nelson
Cathy Parker

Erika Parker

Torun E Parker

Pat Parsons

Denise Petschke

Phyllis and Jerry Piatti
Loretta Politz

Roger and Andrea Price
Julie Marie Quillen
David and Virginia Quiring
Erik and Dora Redal
Moriah Rhone

Jake Roadhouse

Alfred and Audrey Robbecke

Terri Ross

Caiden Sacks

Shirley Schiller

Kathleen Schott

Milton Schullian

Virginia Seaholm

Margaret Shay

Donald Sholley

Catherine Sleavin

Lucille Smith

Marjorie Smith

Helen Sohlberg

Mary Sorensen

Earling and Sharon Steen

Joanne and Theron Stone

Wesseleen Stookesberry

Giesela Taranovski

Triss Tibeau

Evelyn Tomter

Violet L Tone

Caroline Transue

Jazmine Trevino

Sarah Tudela

Carole Velez

Rich and Monica Weidman

Lorna Wert

Barbara Mosich Wienker

James and Rosemary
Williams

Amanda Wilson
Brittany Lavasseur-Wirth
Yvonne M Zubalik

In Memory

Annie H. Anderson

Irene Brown

Grethe Bang

Robert and Anne Roberts

Maxine Bascom

Merrill James Wicks

DeLamar J. Bell, Jr.

Anonymous

Joan Bell

Rosamaye Boyd

Betty Buhre

Mildred Broussard

Janet and Bruce Haskin

Bill and Sigrid Bulley

Anonymous

Betty Coates

Anonymous

Betty Buhre

Janice Shearer

Fred Cockrill

Christopher and Barbara
Gootkind

RoseMary Connelly

Anonymous

John and Angela Connelly

Carlos Cook

Anonymous

Margaret Cook

Frances Shensky

Ruth Crowley

Richard Crowley

Wally Farron

Barbara G Farron

Jeanette Fahey

William and Sandra Fahey

John and Gail Patterson

Norene Gallo

Tom and Lori Gallo

Marcia and Leonard
Goldsmith

Richard Goldsmith and
Lauren Moreno

Bob Goodnow

Anonymous

Patricia lllman

Anonymous

Paula R. Jensen

Niels P Jensen

Bertil and Pearl Johnson

Bertil and Nancy Johnson

Gordon Johnson

Darlene Alfredson

Helen Johnson

Lee and Elizabeth Gingrich

Marilyn Karlstrom

Ernest Karlstrom

Gary and Roberta Larson

Continued on page 7
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Employee Scholarships

Five team members received scholarships in 2017 to pursue further education.

Senior University

We offered 321 programs for about
400 participants engaging in lifelong
learning in 2017. Senior University is
an educational and cultural program
designed for seniors, who build skills,
explore new subjects and enjoy the
learning process with others. Lecturers
and instructors are experts in their
fields hailing from local colleges and
universities, businesses, nonprofits
and cultural organizations. Most
classes are offered free of charge as
our outreach to the Tacoma-Pierce County community. Studies indicate lifelong
learning has positive benefits for overall health and quality of life.

Senior University painting class

Point-Defiance~Ruston Senior Center
The Center welcomed 729 participants
per month with 2,090 program
participants in 2017 for programs and
activities as well as for nutritious meals.
The Center continues to be a home-
away-from-home for local seniors each
year.

Left, Senior Center participant enjoys
a game of Wii Bowling

Capital Project
FTJ launched its first capital campaign to help support a new state of the art health

care and memory care building, which is being built during Phase | of our campus
expansion. The Campaign for Franke Tobey Jones: Historic past; Innovative future
launched in fall 2017 and early supporters have set the pace for a successful
campaign. We are so grateful for the enthusiasm surrounding this project.

Without our generous supporters, the mission impact described above would not be
possible. In 2018, we will continue to put your dollars to work in a meaningful way
each and every day. Thank you for your ongoing Investment in our employees,
residents and seniors in the local community! Together we WILL make a difference!



Assets
Current
Investments
Land, Buildings

& Equipment, Net
Other

Total Assets
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Balance Sheet
As of December 31, 2017

$ 10,716,843
3,241,147

17,571,431
2,176,625
$33,706,046

Liabilities & Net Assets

Statement of Activities

Revenue

Resident Fees:

Healthcare & Assisted

Living Services

Independent Living

Other Services Fees

& Income

Investment Gains/(Losses)

Interest & Dividends

Contributions

Total Revenue

(Income Statement)

$5,598,525
3,901,445

685,540
1,954,316
261,276
557,024
$12,958,126

For the year ended December 31, 2017

Current $ 2,226,522
Refundable Entrance Fees 729,405
Long Term Debt

& Other Liabilities 55,000
Net Assets 30,695,119
Total Liabilities $33,706,046

& Net Assets
Expenses
Health & Wellness Svs.  $ 3,578,457
Dining Services 1,575,097
Building & Grounds Maint. 1,525,607
Housekeeping & Laundry 567,913
General & Administrative 1,478,978
Marketing & Philanthropy 765,559
Depreciation 1,772,077
Interest & Financing Costs 586,314
Other 712,183
Total Expenses $12,562,185

Franke-ly Speaking / 2017 Annual Report —5

We gratefully acknowledge the generosity of donors who gave gifts to Franke
Tobey Jones and our Point Defiance~Ruston Senior Center in 2017.

FTJ Club $1,000+

AHBL, Inc.

Air Systems Engineering,
Inc.

Allwest Transportation

Charles J Andersen

Anonymous

Robert Ball

Joan Bell

BrightView

Mary Briles

Freeman and Mary Brown

Robert Bryan

Ben B. Cheney Foundation

Richard Crowley

Joseph Curiel and
Anthony Raugust

Mary W Damonte

Dimmer Family Foundation

Eisenhower Carlson PLLC

Fidelity Charitable Gift
Fund

Forest Foundation

Don and Edna Franklin

Chase and Teresa Franklin

Phyllis and Bill Gill

Mark and Susan Gustafson

Janet Halvorson

Orvis and Beverly Harrelson

James Hushagen

Calvin R Lantz lll

LRS Architects

Patricia Mail

Marathon Development,
Inc.

Sybil Mercer

Kelly and Adrian Merry

Midland Company

Robert Modarelli M.D.

Panagiotu Pension
Advisors, Inc.

Philip and Gwen Phibbs

Pierce County Human
Services

Propel Insurance

Rotary Club of Tacoma #8

Beverly Rush

Judith N. Sloan

Sodexo Senior Living

Thrivent Financial
Foundation

Kathy Trotter and
Ruth Egger

Jeff and Linda Watts
Wells Fargo Foundation
Merrill J Wicks

John and Jan Wilcynski

Foundation Club $500-$999

Ronald and Jeanette Adkins

Bob Beckham

Mary Beil

Stephen Brenner

Irene Brown

Carol Bruda

John and Angela Connelly

Nancy Bruce Cook

Sandra and Joe Gordon

Health Care Providers
Council

Niels P Jensen

LeRoy Jewelers

James and Beverly
McCormack

Raymond and Marlys
Mitzner

Monarch Transitions

Joanna and Paul Monroe

Morton McGoldrick, P.S.

Ralph and Dorothy Phillips

Rescare, Inc.

Robert and Anne Roberts

Geneva Shafer

Janice Shearer

Shell Oil Company
Foundation

Daniel Skret

Jack Sonntag

Synergy Home Care

The Rez

Greg Werner and
Christine Hall-Werner

Robert and Janet Witter

Tudor Club $250 - $499

AdLib Business Partners Inc.

Darlene Alfredson

Anonymous

Burt Ballentine

Better Properties Real
Estate

Jim Bickford

W.F. Brauckmiller

Betty Buhre

Caring Transitions of
South Puget Sound

Circle 7-N Ranch, Inc.

Constance and David
Condon

Deborah and Frank
Crawford

Judith A. Dunn

Bernice Ekemo

Errand Girl

Evergreen Elder Concierge
LLC

Barbro Fehlauer

Elsie Forrest

FTJ Library Committee

Danyiel Garcia

Lee and Elizabeth Gingrich

Richard Goldsmith and
Lauren Moreno

Candice and Richard
Gustafson

Dorothy Hiller

Homewatch Caregivers of
Tacoma

George and Mary Howard

Joanne E. Keller

Karl and Anne Korsmo

Phyllis Larsen

Joseph Lawless

Richard and Jane Mariani

Joseph and Dolores
McCaffery

Donna McCullough

Susan Montgomery
Bustard

Robert and Terry
Pentimonti

Pfizer Foundation
Matching Gift Program

Catherine L Phillips

Retirement Connection
LLC

Joanne Rieke

Robblee's Total Security,
Inc.

William Sibbers

The Upside of Downsizing

James and Linda Tonjann

Terri and Richard Vickery

Westgate Capital
Consultants, LLC

Estate Club $100 - $249
Edith Abicht

Maria Anderson

Marian Athow

Lee and Lynne Babbitt

Yvonne Bailey

Joan Bannister

John and Sally Barline

Douglas and Sandra
Bassett

Robert W Beckham Jr.

Richard and Karla
Benedetti

Virginia Beresford

Nancy Beritich

Michael Best

James Blankenship

Karl Bonn

Joyce Brewster

Joan Brown

Doralin Burrows

Roberta Chapman

Margaret Cook

Kathy Cooper

Michael Cooper

Germelina Corpus

Richard and Kay Coulter

Marisa D'Angeli

Phillip DeBord

Anthony DeMarco

Betsy Diffendal

Kristie Dowdy

Robert and Ann Edington

Dave Edwards and
Patricia Shuman

William and Sandra Fahey

Barbara G. Farron

Susan Fields

Karen Flamoe

Franke Tobey Jones

Sharon Garrels

Carl Geist

Thomas K Gilchrist

Jean Gillmer

Christopher and Barbara
Gootkind

Kelly Grau

Kate Gray

Becky Halkoski

Julie Harrelson

Margaret Hauge

Jimmy and Becky Haynes

Elizabeth Henderson

Patricia Hewkin

Continued on page 6



