May 18-24, 2026

Tobey Topics

Resident Board Member Process

N o
e The Franke Tobey Jones Board of Directors will have an
opening next year for a resident Board member. If you’re
FRANKE | 2Peninenexty Y

interested in learning more about the requirements and
TOBEY election process by the FTJ Board, please join the Board
JQNES and Governance Committee Chairs on Tuesday, May 19
at 2pm in the Wellness Center.

Current FTJ) resident Board members will share their
experiences.

(/yo% yowe age.

RSVP to Melissa Dempsey at
mdempsey@franketobeyjones.com or 253-756-6366.

Welcoming Our Future Neighbors

Many of you know that when someone becomes a depositor at Franke Tobey Jones,
they automatically become a member of our Priority Perks program. This special
program has been part of the FTJ experience for nearly 15 years and offers future
residents a variety of benefits while they await their move to campus. It was started
with the purpose of giving depositors an opportunity to meet our residents and team
members, and this might help them to move in sooner rather than later.

One of those benefits is the opportunity to attend happy hours and selected events
around campus to meet current residents and experience the welcoming spirit of our
community firsthand.

Historically, very few Priority Perks members attended these gatherings. However,
with more than 250 people currently on our waitlists — including nearly 160 future
residents for Parkside View — we have recently begun seeing occasional Priority
Perks visitors joining us at happy hours throughout campus. We wanted to share this
with you because over the past few weeks, a few residents have noticed “new faces”
at happy hour gatherings. These guests were simply future FTJ residents enjoying one
of the benefits of their Priority Perks membership.

Since these visits are often spontaneous, staff may not always know in advance when
a Priority Perks member plans to stop by. If you happen to see someone you don’t
recognize at your happy hour, please extend a warm welcome and introduce yourself.
You might even ask which building or neighborhood they’re most excited about
joining.

Your friendliness and hospitality are part of what makes Franke Tobey Jones such a
special community — and for many of our future residents, these small moments of
connection help confirm they made the right choice in choosing FTJ as their future
home.
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Making A Difference Recognition

WY |
e — Amanda Vasquez — Clinical Services
FRANKE | am writing this to formally recognize the
TOBEY outstanding work Amanda has done in skilled
JONES nursing. We all know that nursing is demanding but
the way Amanda navigated our state survey and

Enjoy yorr age patient care for our residents was very admirable.
Amanda maintained a level of calm that helped
everyone around her. The healthcare world is lucky
to have her, and our team is stronger because she is
in it. (Co-worker)

Hilary Bertrand — Activities

At a very bad moment for me, Hilary met the moment with calm
words and understanding. | admire her and am very grateful for a
staff friend like Hilary. (Resident)

Cristy Santos — Clinical

. Thank you Cristy for all your hard work. You help me when | least
: _ expectit. Tidying up the parlor after events has been a great

S help. (Co-worker)

. Imelda Crawford — Clinical

She is a co-worker that | can always count on to help me in
cleaning and tidying up after events. It is not her job, but | so
appreciate her help. (Co-worker)

This award is a shout out to employees for whom doing their job is
routinely making every day meaningful. It recognizes Franke Tobey
Jones’ employees whose action are noted to exemplify any of the values listed in

“My Team Member Promise: Make Every Day Meaningful.” These
values reflect actions that promote quality of life for each Resident, teamwork
among our employee Team and employee Self development!
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